waynuad Customer Engagement Guide

API

Enhance prod
Integration po

Our development team have the skillset
and the technology at their disposal

to build applications that can sync and
interface with your systems.

4 Key Benefits
The number of cloud apps Waynua use the Genesys

o APl integration can used in an enterprise has Cloud Platform. This is a best
connect apps and increased substantially in in class technology system
tools without risking the last few years. Legacy powering big business API
efficiency technology integration issues on a global scale.

o Create new are now a thing of the past. o We have the people skill set
API's quickly Our APl integration solutions and technology at your disposal

are born in the cloud and
can be used to establish a
connection between
modern-day cloud API’s

e Best in class more efficiently.
Technology that
can work with
all applications

o More efficient e Security Protocols in place

and strategically
future proof

Our Genesys Cloud Platform puts our
agents in the driving seat getting you
to your destination quicker and more
efficiently. Our agents are presented
with the right information each time,
every time. Seamlessly working in
tandem with your applications,
getting the job done.

For more information call us on 012910900 or contact us at hello@waynua.ie



How it works

It starts with a conversation between the respective
IT Departments and where API can fit in with your project.

Any issues or concerns are addressed and we rapidly
move to our Development Environment Lab for testing

and proof of concept.

Using best in class technology and people we are
able to rapidly test and deploy your project.

Key Features

Test Environment

Full test environment to test and deploy

Better changes for the Long term
Modern API protocols and Advancements

over Legacy Set up

Adaptable and Scalable
AWS, Twilio Integration

Always Evolving
Future Proof your projects

Screen Recording
is part of our
Screen Sharing
and Co-Browse
service offering.
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For more information call us on 012910900 or contact us at hello@waynua.ie



